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From local tugowner to world market leader in marine services

Its roots dating back to 1864, BOLUDA
FRANCE has a very strong tradition in towage
and marine services. Over the years, we have
expanded our range of services while always
maintaining a strong commitment to ope-
rational excellence, but harbor towage has
always been the heart of our business.

Inspired by our heritage, we deliver reliable
operations under international standards, while
giving absolute priority to the safety which is es-
sential to our clients’ activities.

We proudly employ more than 1200 skilled
employees and operate a modern and ver-
satile fleet of 100 vessels in over 15 ports
and terminals throughout France, Africa and
the Indian Ocean.

SHAREHOLDING

In 2007, BOLUDA FRANCE fully integrated
the Spanish conglomerate Boluda Cor-
poracién Maritima (BCM). With this
merger, BCM's towage division, BOLUDA
TOWAGE & SALVAGE, became one of the
world leaders in turnkey marine services
for ports and terminals while strengthe-
ning its international presence to over
55 ports and terminals.

MISSION

We aim to create added value for our
clients while ensuring efficient and re-
liable marine services for their projects
and calls.

VISION

To expand and develop our leadership in a constantly evol-
ving international context, we aim to:

+ Identify our clients’ constraints worldwide and answer to
their needs by offering them innovative cost-effective so-
lutions.

+ Contribute to the safety of harbour facilities and terminals
with modern tugboats equipped with the most recent and
most adapted equipment, especially in regards to firefigh-
ting and pollution control.

+ Protect our clients’ equipment by ensuring safe operations
through regular training of our crews.

+ Maintain a stable and attractive working environment for
our employees.

* Respect the environment and do our utmost to protect our
seas and oceans.
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While we have established operations in many different

parts of the world, we are proud to run them with the
same flag of efficiency. Wherever we operate, we gua-
rantee our services comply with the highest internatio-

nal industry and ethical standards.

Our experience and knowhow give us unparalleled operational
expertise in marine services and assist us in providing compre-
hensive, cost-effective solutions to our customers. Our organi-
zation is reactive and flexible. We are able to expand our opera-
tions in minimum time and in multicultural environments, with

the constant objective of contributing locally through jobs and
investments.

WE OPERATE

WHERE
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Harbour towage

EXPERIENCE AND
KNOW-HOW

Because of our skilled crews
and equipment highly adap-
ted to all situations, we are
able to assist vessels of all
types and sizes. From small
coasting vessels to giant
containerships, each year we
provide berthing, unberthing,
and shifting services to thou-
sands of vessels in all kinds of
weather.

e essential connection between land
nd sea for our clients’ logistics needs"

The heart of our business has always been ship assists. From mainland France to the Indian Ocean, we provide

harbour towage services with passion.

SAFETY, PERFORMANCE, AND RELIABILITY

Safety and performance are essential elements that go hand in hand with cost-effective, high-quality services. Our opera-
tions answer to the highest international quality and safety standards and we apply them to all our operation sites. Our fleet
is customized to each operational environment. It's our way of contributing to our clients’ performance, and to the smooth

operations of the ports.

Services are available 24 hours a day, 7 days a week. Non-stop

EMERGENCY RESPONSE

Our dedicated staff and sophisticated equipment are always
ready to contribute to the safety of vessels and harbour facili-
ties. We minimize risks and consequences with:

- Emergency towage
- Firefighting

- Pollution control

- Standby services

SALVAGE - ASSISTANCE

At sea, the smallest incident can quickly become disastrous.
Because the protection of human lives, of the environment,
and of our customers’ assets is highly important to us, we
also provide emergency solutions.

Our oceangoing tugs are strategically positioned to be
able to intervene in the Channel, the Atlantic, the Mediter-
ranean, and the Indian Ocean with very short notice.



Port marine services BOLUDA FRANCE continues its strategic development around towage, its

— core business, by providing a full range of harbour services. Through cus-
tomized operational solutions and the application of our high HSEQ stan-
dards, we answer to our clients’ requirements for quality and efficiency.

LINES HANDLING PILOT SERVICES

To answer to demand from our clients and local port authorities,
we have developed pilot services in certain locations. We provide
two types of pilot services:

Mooring services actively contribute to the safety of
vessels and harbour facilities

These services are possible because of highly skilled,
experienced employees who expertly use speci-

fic equipment, such as launches and trucks, to ma-
noeuvre heavy ship lines. + Pilotage > Our pilots bring their skilled knowledge of manoeu-

vers, of the port and its specific environment to masters of all
types of vessels.

+ Pilot boats > We crew and manage our own pilot boats to effi-
ciently transfer pilots to and from vessels, often in heavy seas.

These services are essential to safe navigation and operations.

We have adapted our expertise to deliver turnkey marine services
to the petrochemical, LNG, and mining industries. Through innova-
tive approach and dedicated training, we deliver added value by al-
locating and managing the right assets and resources to meet.the - e
demands of each client.

TOWAGE

With our strong towage experience of over 40 years on LNG and oil and bulk
terminals combined with the experience of sister companies within the BOLU-
DA group, we provide a wide range of services to support terminal operations
and mitigate associated risks.

These services include:

TERMINAL

* Berthing and unberthing * Lines handling e

* Escorting * Marine consultancy

* Pilotage * Crew training

* Emergency response * Maintenance of light marine infrastructures

* Firefighting and oil spill prevention
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SERVICES

We have developed comprehensive trans-
portation solutions for everything that
can float. From our operational bases, we
operate modern and versatile oceangoing
tugs adapted to very different missions
in support of the offshore, construction,
shipping, and salvage industries.

We operate tugs with different bollard pull sizes
to meet our clients’ different requirements. For
complex projects we can offer a combination of
vessels and related equipment.

Our experienced crews, well used to the many
challenges of the sea, assure safe delivery of
your operations.
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RENEWABLES

Our maritime heritage enables us to deliver marine solutions to the
offshore wind and marine energy industry. Together, our project
team and expert crews provide solutions to the most demanding
and complex challenges.

Our philosophy is to work side by side with our customers to de-
liver enhanced value and trust. The ability to combine specialized
equipment, experienced onshore staff, and skilled crews enables
BOLUDA FRANCE to offer reliable, cost-effective solutions to sup-
port the construction, operation and maintenance of renewable
energy projects throughout European waters.

This is supported by our compliance to the highest international standards
of quality and safety.

Our services include:

+ Marine services > towage, general assistance, support vessel, crew transfer
+ Marine expertise * Equipement - Vessel chartering
» Skilled personnel + Administrative and logistic support



Fleet

BOLUDA FRANCE owns, manages and operates a diverse fleet of
one hundred vessels well adapted to every challenge we face.

As a traditional ship-owner, we have extensive experience in newbuild
project management. We study in depth client requirements and envi-
ronmental analysis to design state-of-the-art vessels with leading tug
designers and shipyards.

FLEET

HSE-Q

We are committed to deliver our services in line with our Health,
Safety, Environment and Quality management system. The
HSE-Q policy ranks among the company’s top priorities and is
directly supervised by the top management.

This approach is essential to:

+ Demonstrate our ability to provide a service which complies with our
customers’ requirements and regulatory requirements.

* Increase our customers’ satisfaction by the effective application of the
system, and in particular, implement a continuous improvement pro-
cess. In order to respond to the current values of our society, we have
integrated in this quality approach a common Safety, Health and Envi-
ronment policy for companies in the Group.

All our vessels and operating companies work under our HSE-Q
management system which is certified for:

*+1SO 9001 * OHSAS 18001*
+ISO 14001* -« ISM Code

-3

-

*Under process. Initiated in 2015 N




www.boludafrance.com

HEAD OFFICE

Les Docks, Atrium 10.5
10 place de la Joliette

13002 Marseille FRANCE

T:+33491 99 80 09
F: +33 491 55 65 58
E: sales@boluda.fr

BOLUDA

DUNKERQUE

Chaussée des Darses - Freycinet 7 sud
59140 Dunkerque FRANCE

T: 433 3.28.65.81.00

F: +33 3.28.63.92.85

E: boluda-dunkerque@boluda.fr

BOLUDA

LE HAVRE

Route du Moéle Central BP 1351
76065 Le Havre FRANCE
T:+332.32.72.00.34

F: +332.35.24.00.23

E: boluda-le-havre@boluda.fr

BOLUDA

BREST

40, quai de la Douane
29200 Brest FRANCE

T: +33 2.98.80.43.58

F: +332.98.80.10.89

E: boluda-brest@boluda.fr

BOLUDA

NANTES SAINT NAZAIRE

1 bis Boulevard de Verdun BP 134
44603 Saint Nazaire FRANCE

T: +33 2.40.22.49.82

F: +332.40.22.51.93

E: boluda-saint-nazaire@boluda.fr

BOLUDA

LA ROCHELLE

Rue du Dahomey BP 2031

17009 La Rochelle FRANCE

T: +33 5.46.42.63.60

F: +33 5.46.42.57.95

E: boluda-la-rochelle@boluda.fr

BOLUDA

MARSEILLE FOS

Quai de la Leque

13110 Port de Bouc FRANCE

T. +334.42.40.72.00

F: +33 4.42.40.05.05

E: boluda-marseille-fos@boluda.fr

IVOIRIENNE
DE REMORQUAGE ET

DE SAUVETAGE (IRES)
Station Capitainerie du Port

01 BP 38 Abidjan 01 Cote d’lvoire
T:+22 5212401 89

F:+22 521241627

E: ires@boluda.fr

BOLUDA MAYOTTE

Zone portuaire de la Vallée Il
Port de Longoni BP 329
97600 Mamoudzou MAYOTTE
T: +33 2.69.62.02.50

F: +33 2.69.62.02.51

E: somarsal@boluda.fr

BOLUDA LA REUNION
Enceinte Portuaire Port Est
97823 Le Port LAREUNION
T:+33 2.62.42.03.16

F: +33 2.62.42. 28.76

E: boluda-la-reunion@boluda.fr

BOLUDA TANGER MED

ZFE de Ksar El Majaz N°417

Oued R'mel, Route de Fnideq

BP 1303 /90000 Tanger MAROC
T: +21 2 539.32.88.70

F:+21 2 539.34.22.96

E: boluda-tanger-med@boluda.fr

UNION DES REMORQUEURS DE
DAKAR (URD)

Mble d'escale n° 1 - Port de commerce
BP 1001 - Dakar SENEGAL

T:+22 1.33.823.1430

F: +22 1.33.823.5866

E: urd@boluda.fr

BOLUDA CAMEROUN
Avenue du Général de Gaulle
Bonapriso BP 2341

Douala CAMEROUN

T. +23 7.343.69.70

F: +23 7.342.85.51

E: boluda-cameroun@boluda.fr



